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,<informational Update” -> What is it about?

» Change requests (CR) can not be updated with additional information without
transitioning within workflow steps.

» Actions are necessary which are not covered through ASAM AE Issue.

» Introduction of a mechanism which allows both parties to exchange information
without changing the content of the CR.

»  Enhancing the documentation of CR while working upon the issues
» Inindividual cases
»  Bi-directionaler Exchange

» In accordance to the standard
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,Informational Update” -> What it's NOT about?

« Changing a CR's content retrospectively

* No alternative way of communication while working upon CR's (E-mail, SMS,
Chat, Twitter, etc.)
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Expected advantages

« Enhanced possibility of documentation of CR's

« Enabling the systems
» To generate System CR's
« To concatenate CR's
« To document new findings
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Possible disadvantages

« Solution will replace standard ways of communication (,Possibility begets
ingenuity”)
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